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SURVEY RESULTS1
ROMANIA 

ITALY 

PORTUGAL 

SPAIN

TOT 22 >>>> 7 creatives + 5 entrepreneurs + 10 trainers / teachers

TOT 85 >>>> 35 creatives + 30 entrepreneurs + 20 trainers / teachers

TOT 20 >>>> 8 creatives + 10 entrepreneurs + 2 trainers/ teachers

TOT 42 >>>> 10 creatives + 32 entrepreneurs + 4 trainers/ teachers

FACET >>>> TOT 20 >>>> 60 creatives + 77 entrepreneurs + 36 trainers / teachers
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43%

19%

38%

Please, indicate the group where you insert as 
respondent:

Entrepreneurs Trainer or Teacher Creative
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9%

9%

10%

13%

15%

20%

15%

9%

Age Range:

> 60 < 30 30-35 35-40 40-45 45-50 50-55 55-60

average age of 
the people 

interviewed
40-60
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66%

9%

23%

2%

Education background:

High school diploma Three Year Degree Master's Degree PhD

this is the educational level of entrepreneurs
this is our most important target
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30%

5%63%

1% 1%

Education Domains:

Architecture, Design Economy Wood Lettere e Filosofia Lingue
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23

29

8

6

25

2

9

56

19

25

37

44

62

0 10 20 30 40 50 60 70

Other no manufacturing industries

Other manufacturing industries

Manufacturing of electrical and electronic products

Manufacturing of construction materials

Wood industry, except furniture

Leather and footwear industry

Textile industry

Manufacturing of other furniture

Upholstery

Comfort sector

Manufacturing of kitchen furniture

Manufacturing of office and commercial establishments…

Education (VET Centre, University, School)

Number of respondents

2. In which sector do you work or have worked?
(More than one option allowed) 
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37

61

20

9

21

3

13

3

0 10 20 30 40 50 60 70

Architets, Designers

Entrepreneurs (manager)

High school (VET) teachers

Technical engineers

Wood furniture designers

Clerks

Professors

University researcher

Number of respondents

Professional activity/job- Role/Function



27%

35%

38%

3. Have you previously successfully participated in creative 
and entrepreneurship processes in your career?  

Yes, totally Yes, partially Not at all

FACET
Furniture sector Avant-garde Creativity

and Entrepreneurship Training

nothing or little 
experience in using 
methodologies for 
creative processes
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3. Have you previously successfully participated in creative and 
entrepreneurship processes in your career? 

If Yes, please identify the process (selection from answers):

• product development, invention (patent), creative workshops

• common work with industry partners, development of new products

• Participated in innovation  workshops

• working in product development 

• Furniture design development processes, innovative furniture eco-products using branch 
wood and thin logs

• Development of constructive solutions for upholstered articles, Next Generation Sofa, 
Injected Foam, Foldable Sofa, Composite Materials

• Furniture design, new constructive solutions. Technological process design, product 
design

• Most of the phases in an architectural project are creative, like designing, thinking 
about the concepts, coming up with a solution to different conceptual and technical 
problems alike. I also participated in two entrepreneurship courses for “beginners“ and 
used them at the early phases of the launching of a small design/architecture studio.
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3. Have you previously successfully participated in creative and 
entrepreneurship processes in your career? 

If Yes, please identify the process (selection from answers):

• Focus group and brainstorming

• design driven, co-design, design thinking

• Design fiction

• Branding

• Research & Development projects

• Collaboration with research organization for research and development projects

• Transnationa project

• Lean System

• 3D Printing

• Open source GIS  for water resource protection and management

• Immediate solution to problems and comparison between colleagues

• Field experience, practical tests

different perception of creative methodology’s concept >>>> very different indications
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97%

3%

4.Do you think the contemporary 
environment is in a phase of change?

Yes No
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24

47

78

60

92

63

40

136

80

40

35

0 20 40 60 80 100 120 140 160

Overcoming the concept of an archistar in favor of…

Development of Impact HUBs, Fab Labs and Maker spaces

Development of new ways to do business (startup, spinoff,…

Development of creative ideas which reflect local identity…

Development of a design aware of environmental impact

Development of a design aimed at complexity and…

Dematerialization of the product

Introduction of new technologies (revolution 4.0)

Birth of new actors in production

Decrease in the number of companies

Increase in the number of companies

4b. If so, which of the following aspects seem to you to be 
the most significant changes compared to the past? 
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5. Consider the personal characteristics, by level of importance, 
to support a successful creative process:

2

2

1

13

2

2

6

1

1

5

4

22

9

3

9

1

10

11

20

46

28

19

33

9

42

55

51

49

50

49

64

38

112

94

91

32

56

93

55

118

0 20 40 60 80 100 120 140

Ability to develop and implement ideas

Ability to think critical and strategically

Ability to work in teams, multidisciplinary

Ability to subvert the rules

Ability to break the patterns

Ability to define problems

Be empathic and assertive

Be curious and open

Essential Very important Average importance Little important Not important at all
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6. Which conditions in organizations (companies/schools/other 
institutions) can better support the creative process?

3

6

8

5

5

8

6

3

7

10

12

11

12

7

7

27

5

4

9

8

32

29

39

28

26

41

17

30

28

23

45

58

66

60

36

57

46

49

66

52

53

63

42

67

80

34

93

81

57

74

0 10 20 30 40 50 60 70 80 90 100

Stimulate the use of creativity techniques

Involve in the process all actors involved

Create specific internal events for creativeness

Properly train the staff on all aspects related to creativity

Have a top management strongly believing in creativity and
innovation

Hire external specific consultants

Have appropriate human resources

Have appropriate financial resources

Have an internal multidisciplinary team

Having an innovation department

Essential Very important Average importance Little important Not important at all
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7. As a professional, do you use specific methods and 
techniques to stimulate creativity?

7%

4%

29%

37%

23%

Never Rarely Sometimes Often Always
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7b. If so (answers 2, 3 and 4), which are the main creative techniques 
that you consider can better help the creative process:

24

35

69

39

37

46

19

61

122

23

0 20 40 60 80 100 120 140

Other

Morphological analysis

Visualization and visual prompts

Attribute listing

Role playing

Storyboarding

Synectics

Mindmapping

Brainstorming

SCAMPER
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8. Do you consider important the use of new technologies 
in creative process?

2%

4%

13%

34%

47%

Not important at all Little important Average importance Very important Essential
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9. What kind of role should the creative person play within 
interdisciplinary working groups?

94

93

77

16

8

22

2

35

116

3

0 20 40 60 80 100 120 140

Mediator

Facilitator

Listener

Subversive

Opponent

Controller

Dictator

Democratic

Cooperative

Other
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10. Which professional should play a significant role in the 
creative process within the organization?

29

32

52

36

44

123

50

76

0 20 40 60 80 100 120 140

Other

Structures aimed at co-working

External designers and other creative

External creative studies

Owner of the organization

Designer

Engineer

Manager/director
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11. In your opinion, how much do 
companies invest in creativity?

3%

24%

36%

26%

11%

Not important at all Little important Average importance Very important Essential
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12. How important is to involve professionals 
not directly working in your own area to bring innovation 

and increase creativeness?

1% 2%

16%

38%

43%

Not important at all Little important Average importance Very important Essential
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13. Which of the following conditions can represent a threat 
for the creative process and how important they are?

13

6

9

22

10

14

8

12

22

9

11

29

19

23

20

12

42

31

18

39

38

46

26

17

49

69

52

43

39

45

52

48

41

52

77

34

61

39

61

78

0 10 20 30 40 50 60 70 80 90

Lack of appropriate physical resources

Lack of training on the topic

Lack of a strategic overview

Fear of competition

Fear of the new

No time for sharing or meeting

Little information

Lack of communication

Essential Very important Average importance Little important Not important at all
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14. Which are the most relevant actors to be involved in the creative process
to make it successful and really innovative and with which you collaborate currently?

35

47

16

26

27

11

26

16

14

11

26

32

19

23

16

7

18

21

17

4

43

47

40

55

53

33

56

47

49

28

27

25

38

31

39

50

53

48

47

50

19

8

31

6

23

45

18

15

20

59

0 10 20 30 40 50 60 70

Citizens

Public bodies

Customers or potential users

Business service centers

Maker spaces, Fab Labs

University, Research centers

Spinoffs and technological Startups

Companies [different sectors]

Companies [same sector]

Experts in creativity

Essential High Moderate Low None
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15. Which types of collaboration with the previous actors do 
you consider more important for the creative process?

6

14

13

10

10

1

19

17

31

8

38

30

40

65

23

57

55

73

87

63

75

49

42

36

41

0 10 20 30 40 50 60 70 80 90 100

Training

European project partners

National project partner

Occasional collaboration / Regional projects partners

Consulting

Essential Very important Average importance Little important Not important at all
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16. Do you consider important the specific cultural characteristics 
of each country, as inputs, for the creative process?

3% 3%

27%

36%

31%

Not important at all Little important Average importance Very important Essential
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16b. If so, describe those of your country of origin:
[ ROMANIA ]

• Richness and variety of traditional crafts

• Availability for strong team working

• Availability for informal cooperation

• Traditional furniture and textures

• Creative and energetic people having the right attitude, but lack of tools (financial, environmental, visibility)

[ ITA ]

• Innovative and design products

• Traditional furniture

• Need to innovate in design and in materials

[ PORT ]

• Ability to adapt, flexibility, ability to integrate tradition, welcome, accessibility, pride. 

• Ease of adapting to change, flexibility, ability to create solutions and manage problems Formalism, lack of 
planning capacity, openness to external influences. 

• Exciting spirit, entrepreneur and discoverer; tolerance with other cultures / peoples. Follow-up on fashions, 
distrust, openness, affection, communication. 

• Gastronomy, wines, pilgrimages. Popular Festivals and Festivals , sidewalks, tiles

• Mind closed to new design. 

• People of soft customs, value tradition but receptive to innovation, religious (Catholic) Openness to the 
outside, joy, color, sociability. 
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16b. If so, describe those of your country of origin:
[ PORT ]

• Ability to adapt, flexibility, ability to integrate tradition, welcome, accessibility, pride. 

• Ease of adapting to change, flexibility, ability to create solutions and manage problems Formalism, lack of 
planning capacity, openness to external influences. 

• Exciting spirit, entrepreneur and discoverer; tolerance with other cultures / peoples. Follow-up on fashions, 
distrust, openness, affection, communication. 

• Gastronomy, wines, pilgrimages. Popular Festivals and Festivals , sidewalks, tiles

• Mind closed to new design. 

• People of soft customs, value tradition but receptive to innovation, religious (Catholic) Openness to the 
outside, joy, color, sociability.

[ SPA ]

• Seny, disciplina de treball, ètica, vocació i respecte professional

• España

• Curiosidad, gusto por replantearse las cosas constantemente, visión crítica, una clara sensibilidad para incidir 
en lo social y

• ecológico. Anelo por mejorar las cosas en los campos anteriores, mejorar las necesidades de las pensonas 
respetando el

• medio ambiente.

• Creatividad. Historia. Talento. Potencial.

• Modernidad, ecologia, mediterraneo, cultura, democracia

•
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17. Indicate the importance of having knowledge and skills in 
the following topics to support a successful creative process:

4

3

3

5

6

9

3

4

4

1

9

5

2

4

2

0

6

12

6

6

3

0

4

1

15

16

25

16

40

34

15

25

18

25

23

16

59

48

62

54

61

62

59

46

68

62

56

60

87

96

75

92

54

50

84

86

74

79

75

85

0 20 40 60 80 100 120

Forecast the future development of the sector

Forecast the future customers’ needs

Work in multidisciplinary teams

Develop and implement idea

Create new paradigms/knowledge

Break the patterns/Subvert the rules

Critical and strategically thinking

Define and solve problems

Incentives for creativity

Methods and techniques for creativity

Benefits of creativity

Elements of creativity

Essential Very important Average importance Little important Not important at all
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18. In your opinion, which is the level of importance 
given to creativity competence in educational systems?

6%

32%

36%

14%

12%

Not important at all Little important Average importance Very important Essential
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19. In your opinion, which is the level of importance that 
should be given to creativity competence in educational systems?

0%
1%

1%

31%

67%

Not important at all Little important Average importance Very important Essential
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20. Please, identify the barriers, by level of importance, 
in education systems regarding the promotion of creativity:

9

16

4

6

4

15

16

13

8

12

25

43

29

39

37

55

50

46

56

49

63

42

75

58

66

0 10 20 30 40 50 60 70 80

Lack of information/training of the teachers

Testing regimes for assessment

Lack of resources and financial restrictions

Undervaluation of creativity

Current education curricula

Essential Very important Average importance Little important Not important at all
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21. Do you consider important the development of a European Curricula/Course in Creativity, 
to be used in VET Centres and other organizations to take profit of different methodologies, 

experiences and best practices used, namely in companies, from different countries?

1% 1%

10%

36%

52%

Not important at all Little important Average importance Very important Essential
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22. As a professional (manager, creative or teacher), have you ever attended 
any type of training on Creativity in your education path?

57%26%

17%

Not at all Yes, partially Yes, totally
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If Yes, please indicate:

[ ROMANIA ]

• HE teacher-Creativity in the field of furniture design

• Creative (Wood Design Engineer):participated in the Faculty of Wood Engineering 
at various competitions organized on themes that involved creativity in designing 
pieces of furniture from different categories

• VET provider- Caravan of entrepreneurs

• VET provider- Entrepreneurship Course, European Projects, National and 
International Symposiums

• Entrepreneur- Management and innovation courses

• Entrepreneur-Lean Design Process

• Creative (Wood Design Engineer)- New Types of Technologies in Furniture Design 
and Manufacturing, 2018, Berlin and Munich, Germany

• Entrepreneur- Trainings within the company with guests from this field 
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If Yes, please indicate:

[ ITA ]

• pragma 3d / 2d autocad course, autocad cinema 4d

• Internationalization

• I attended courses of in-depth study and technical development. These were 
elements of creativity development for me.

• OD&M Design Driven Strategies, Erasmus + Cyprus (theoretical lessons on Craft 
Creativity), etc.

• I participated in a Workshop called "La grande estate" held by the illustrator 
Olimpia Zagnoli. The themes dealt with were the drawing from life in the 
countryside around Castagneto Carducci. We learned to smell the clouds and see 
what color the sky was at three. Seriously, Olimpia has taught us to observe nature 
and imagine it through our personal perspective.

• Mindfulness, creative workshops, seminars

• Artistic high school+ architecture degree + master under construction in frontier 
zones
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If Yes, please indicate:

[ PORT ]

• Degree in Creativity Design 

• European e-craft project  

• Research projects 

• Several courses CFPIMM ... Design furniture up to solidWorks ... allowed to absorb 
a lot of information and techniques different from my reality. 

• Thinking Design Workshop 

• Transnational Projects  

• Workshops on creativity, emotional intelligence, design thinking
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If Yes, please indicate:

[ SPA ]

• Jornadas estratégicas varias y cursos de capacitación docente universitario

• Escuelas de Diseño

• COLABORACION CON ESCUELA ELISAVA

• Metodologías SCAMPER, BRAINSTORMING, BRAINWRITING, SIX HAT

• Entornos VICA

• Talleres de conceptualización de producto con tècnicas de creatividad

• Barcelona Activa (Programa Creamedia)

• PRESENTACIONES DE TENDENCIAS

• estudios de diseño, talleres de proyectos, seminarios diseño universal

• CREACIÓN DE MOOD BOARDS

• Manual Thinking

• Relaciones entre empresas y centros educativos

• Workshop de co-creación



FACET
Furniture sector Avant-garde Creativity

and Entrepreneurship Training

23. Please, add any comment or suggestions that will help to develop 
a course to promote creativity competences for the furniture sector...

[ ITA ]

• I think it is necessary to develop stages, experiences in various productive sectors, 
which develop passion and determination with respect to the total, always 
maintaining a critical approach. 

• Students should do more hours within companies.

• Environmental needs, taste and beauty as values to increase.

• To invest in personal attitudes to increase skills

• It would be important to make teachers understand what creativity is. I 
recommend the texts of De Bono on Lateral Thinking.

• Development of skills aimed at a "vertical" view of design and production system
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[ ITA ]

• I believe it will be important to act not in a unilateral manner and that therefore 
more actors will be the promoters of the development and the spread on the 
territory of new creative methodologies. Personally, a competence that I believe 
will play a fundamental role in the future, in different working environments, and 
that it will itself constitute a "new profession" and problem-solving.

• "To be able to teach to be creative is very simple, just put a pencil in front of the 
brain and not behind!" (Studio Lievito)

• Information, cooperation and being influenced both positively and negatively by 
multiple areas to develop their own critical and creative sense. Share thoughts and 
allow students or people to express their skills. We must also know boredom; 
which I consider essential to develop the useful creative part for finding new fun 
ideas.

• Multidisciplinary

• Designing for complex systems, educating to complexity and not just to make 
products. The world already has everything we need to live well, but a strategy is 
needed to make different factors coexist.

• Training of profile that are not only creative but that be able to take care of the 
creative process in the company.
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[ PORT ]

• Creativity is not taught; I think ... or if you have or do not have ... the course can 
help to overcome problems that appear after the first draft, in defragmenting the 
idea to move to practice; now as far as creativity is concerned, I do not think it's 
important. 

• The Designers (of furniture) are, by their academic formation and work 
methodology, the main engine of creativity in the sector of the industry of the 
furniture, reason why its participation in this process of development of a 
curriculum for the creativity is essential. They will also be the only ones, or with 
appropriate qualifications to give training in this area. 

• Mandatory seminars for the different departments of the company (director, 
designer, among others). 

• Obtain the right inputs that guide the creator for future market trends 

• Integrate into the group of corporate workers. 

• To promote meetings for discussion and suggestions of ideas with the purpose of 
developing courses in the area of creativity. Put "paths" and possibilities on the 
table. 

• Freedom of Action creativity has no schedule, it arises from the idea at any time, 
we can stimulate the imagination. 
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[ PORT ]

• Investing in training on creativity, disseminating realities of work in the industrial 
world that work creatively, training entrepreneurs to change traditional and 
castrating attitudes towards the creative process, engaging and valuing the most 
creative people ... 

• Use of new materials, framing the industry 4.0 

• It is very important to motivate and eliminate psychological barriers. You have to 
get people out of your comfort zone. 

• I think it would be worthwhile to have a discipline that addresses a real problem of 
a local company so that there is an opportunity on the part of the students to 
obtain effective feedback from the users and from the industry itself on the 
subject. In this way the students would train competences based on empathy and 
not know how to develop ideas that present solutions to problems. The theme in 
question is called "Human Centered Design", to design for users, based on the 
feedback given by their own and in the constant experimentation of solutions. 

• Redesign teaches the history of design and forces you to rethink its design (new 
technologies, new materials). 
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[ SPA ]

• transversalidad en sectores análogos, biomimética y sostenibilidad aplicada, tecnologías de la 
industria 4.0, análisis sociología y aspiracional, movilidad

• Creatividad aplicada al mundo real, con el fin de llevarla a cabo que no se quede sobre el 
papel. Luego puede funcionar o no.

• innovar /arriesgar /observar/informarse/

• Ejercitar el cuestionamiento de suposiciones y visualización creativa

• Contratarme. Este cuastionario tiene preguntas que muestar cierta confusión en su 
planteamiento. Parece que, busca, una justificación ( a partir de los resultados) para recibir 
recursos económicos de fondos europeos.., más que encontrar soluciones para el sector a 
medio y largo camino. He estado seleccionada por muchas empresasa en el 2007 que tenían 
recursos económicos de fondos europeos que sólo estaban interesadas en girar facturas de 
diseño para justificar que se invertía en creatividad. Naturalmente no acepté esos encargos, 
pero es evidente que la situación del sector del mueble tiene un problema de raíz que no tiene 
que ver con la Creatividad, aunque esta sigue siendo su mejor opción para ganar en 
competitividad y salir del hoyo.

• Sería interesante que diseñadores del sector en activo y con una especialización en el mundo 
docente en el ambito del diseño puedan ayudar a ese sector, ya que lo conocen por dentro por 
ser clientes suyos y conocen las tendencias del diseño y del mundo educativo (y que sea 
menos reglado).

• TRABAJAR EL PENSAMIENTO CRITICO. CREATIVIDAD CON SENTIDO Y VALOR.

• QUE UTILICEN TEXTILES DE DISEÑO, CREATIVOS

• Tener los estudiantes en costante contacto con toda las diferentes partes de la industria y 
tambien la parte de business
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ROMANIA + ITALY + PORTUGAL + SPAIN
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RESEARCH OF VET PROGAMMES

Research on furniture sector to VET programmes, in European involved countries, related to creativity and 
entrepreneurship

>>>>>>>>>>>>>>>>>>>>>>>>>>DIDA, CENFIM, CFPIMM, UTDB sent their selections

We identified 3 main areas and topics in units and programmes >>>

SOCIOLOGY AREA / CREATIVITY + DESIGN AREA / INNOVATION + ECONOMIC AREA -

ENTREPRENEURSHIP  
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UNITS ON CREATIVITY AND ENTREPRENEURSHIP - VET PROGRAMMES  ON FURNITURE SECTOR 
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VET PROGRAMMES  ON OTHER SECTORS
RELATED TO CREATIVITY AND ENTREPRENEURSHIP

PROGRAMME FROM PORTO POLYTECHNIC INSTITUTE
RELATED TO CREATIVITY AND ENTREPRENEURSHIP
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SOCIO-ECONOMIC 
AREA

DESIGN AREA ECONOMIC/MANAGEMENT 
AREA

CREATIVITY INNOVATION ENTREPRENEURSHIP

What is creativity - Definition
Thinking and creative process
Barriers and blocks of 
creativity
Creative behaviour and 
creative teams
Creative techniques
• Mental maps
• Six hats
• Role playing
• Brainstorming
• Scamper
• Delfos method
• Sotyboarding
• mindmapping
Communication techniques and 
body language
…

Concepts of innovation
(product, process, marketing, 
organisation, …)
Types of innovation
(incremental / radical, risks 
opportunities, ..)
Design thinking
Strategic innovation
Strategic design
Service design
Innovation management
…

Entrepreneur and 
entrepreneurship definition
Relation between
entrepreneurship and 
creativity
Entrepreneurship skilss – self 
diagnosis
Leadership and teamworking
How to turn ideas into reality
Business plan
Feasibility study analysis
Swot analysis
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